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VALOGIX® Planning Solutions
Frequently Asked Questions (FAQS)

Overview

Q: What are Valogix Planning solutions?

A: Valogix Planning solutions are PC based inventory planning and forecasting solutions. By
automatically forecasting future demand, calculating a recommended stocking quantity, and
recommending what items should be ordered, Valogix provides organizations with the ability to
reduce inventory expense while increasing customer satisfaction and improving productivity.

By automating the replenishment process, Valogix replaces the tedious, manual spreadsheet
computations required in Reorder Point (ROP) replenishment.

With its affordable pricing and ease of use, Valogix Planning solutions enable businesses of all
sizes to utilize automated advanced planning capabilities similar to those currently employed by
Best-in-Class Fortune 500 companies.

Q: How do | know if Valogix Planning solutions are right for me?

A: Valogix solutions are designed for ease of installation and use. Any company that has any
type of finished goods inventory, service parts inventory, or maintenance and repair parts and
supplies should be using Valogix. They automatically plan as frequently as you need based on
your unique business requirements. Valogix computes recommended replenishment quantities,
advises how these recommended quantities impact your cash flow, assesses the aging status of
your inventory, identifies excess and obsolete items, and will scale as your business grows.

Q: What level of cost savings or Return on Investment (ROI) can | expect to achieve by
using Valogix Planning solutions?

A: Typically, cost reductions of 15% to 20%, or more, are achievable with Valogix advanced
capabilities. Improvements are realized in the areas of:

- Reduced gross inventory levels

- Improved “active” inventory mix (reduced excess & obsolete)

- Increased Planning & Replenishment Process productivity gains

- Improved vendor relations - due to improved Forecast quality

- Improved customer satisfaction/loyalty - due to increased level of service/reduced

stock-outs
- Improved equipment up-time (productivity gains)
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Product Information

Q: Will Valogix Planning solutions really “install rapidly”?

A: Valogix products are designed to make installation as simple and easy as possible. Since
they integrate to your business transaction software, we have developed standard Interfaces to
the most popular systems. This makes implementations easy to do within a few days.

The Valogix Standard Interfaces are for the following business transaction systems:
= Component Controls — Quantum Control
= Corridor
» DDMS
= Digital Gateway — e-Automate
» LaCrosse Management System
= OMD
= Orvis Retail System
= Microsoft Dynamics GP
= Ross Systems
= Sage — MAS 90 and MAS 200 (Best Software)
= SAP Business All-in-One
= SAP Business One
= Siebel CRM
» TireWorks

Q: Is there a demo available for Valogix Planning solutions?
A: Yes. Valogix will arrange a web-based demo at your convenience. All that is required is a
web-browser and access to the internet.

Q: What are my options if my business expands to multiple warehouses/stocking
locations?

A: Valogix solutions enable you to easily transition to VALOGIX® MultiLink without the pain of a

lengthy migration process or training employees on a new application. Valogix applications are

designed for growing businesses and we have made transferring your data simple and

straightforward.

Q: What type of support is available for Valogix Products?

A: Valogix Planning solutions are available through your local Reseller, who can provide you
with installation and on-going support for your business. If you do not have a local Reseller,
please contact Valogix directly.

Q: l already have a demand planning and forecasting capability in my ERP system. Why
do I need another one?

A: ERP were designed to forecast and plan for Production or Manufacturing inventory

requirements. These tend to be very smooth with little or no spikes. Valogix has specific

forecasting and replenishment algorithms designed for the low volume, random demand

patterns of finished goods, and service and spare part items.
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System Information

Q: Can I import data from my current application to Valogix Planning solutions?

A: Yes. You can automatically import your master record data from a simple fixed length text
record format to Valogix. Valogix Standard Interfaces automate this process. You can also
request Valogix to build an interface for your system which will be quoted at the time of the
request. You can also export data from your current system into Microsoft Excel. Valogix has
data templates for excel that make this a simple and easy process.

Q: Is there a limit to the number of planning items and records | can setup?
A: No. Valogix solutions can handle virtually an unlimited number of records. The database is
scalable to accommodate your growth and will work with millions of records.

Q: Is there any limit to the number of users who can access Valogix Planning solutions?
A: Based on license purchased, up to four (4) users can log in concurrently and use the
application at the same time. For larger planning groups, please contact Valogix.

Integration

Q: Do Valogix Planning solutions integrate with Microsoft Excel?

A: Yes. Valogix products have many time efficient features. A right-click on your mouse brings
up many of this time savings features, including automatically exporting data to Excel. You can
also export standard reports to perform additional analysis or create graphical presentations to
several popular report writers.

Q: Does VALOGIX Planner integrate with Web based services?
A: No. Not at this time.

International

Q: How many currencies do Valogix Products support?
A: Valogix supports a single currency — US dollars, Canadian dollars or Euro. No multi-currency
conversion capability is supported at this time.

Q: Are there international versions of Valogix Products available?
A: No. Not at this time. Planned for the future are: French, German and Spanish language
versions.

Purchase Information

Q: What is the price of Valogix Products?

A: Pricing varies based on the number of users and stocking locations. For details please
contact your local Valogix Value Added Reseller (VAR) or contact Valogix directly. Valogix
customers can also purchase an annual Maintenance Contract.
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